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FX20VEW / FX20WIPX4 Downflow Heater Product Description
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Technical Details

Controls

Construction

Element

Installation

Safety

Memory
Backup

Supply

Colour/ Finish

Material Code
Model

EAN

Output (kW)
Height (mm)
Width (mm)
Depth (mm)
Weight (kg)

IP Rating

Height (mm)
Width (mm)
Depth (mm)

Packed Weight (kg)

Ti
Hi

e Mandatory App Commissioning via ConfigR
App upon installation.

« Manual operation via pull cord with run-back
timer (run-back time configured via the ConfigR
App), or trigger Advance if in Schedule (Auto)
mode.

« Additional optional settings available via
ConfigR App, which includes: Temperature
control, 7 day timer, advance timer period and
boost functionality.

« Digitally controlled, accurate electronic
thermostat, adjustable (7-32°C) via App

Durable insulated plastic case. Moulded in flame
retardant self extinguishing grade nylon

2kW stitched type with thermal fuse protection

Two upper keyhole slots are provided together
with a third fixing hole to secure the heater to the
wall. Supplied without cable

Each product is fitted with electrical reset cut-out

Supercapacitor (3-4 days), stores time and date
only.

3 core for fused spur installation 1/N/PE ~230-240
V 50 Hz—Class Il (supply cable not included)

White plastic case (RAL9016)

400001840 400001850
FX20VEW FX20WIPX4
5011139089632 5011139089656
1/2 1/2
242 267
229 252
109 132
1.1 1.4
P22 P24
Packaging Details
260 275
243 257
120 140
1.5 2
40 31
8 5

Pallet Quantity (2.4m high) 320 155

The FX20VEW and FX20WIPX4 fan heaters are designed to deliver
fast, efficient warmth exactly where you need it. Mounted on the wall,
these units direct heated air downward to quickly circulate warmth
throughout the room. With flexible control via the ConfigR app, users
or installers can easily set heating durations to suit any space or
schedule.

Both models offer convenient pull cord operation, with advanced
scheduling and temperature control features available through the
app—giving you smart, responsive heating at your fingertips.

Key Features

e Onboard Manual mode available after commissioning; pull cord
operation

e Advanced settings via ConfigR App; User programmable tempera-
tures with seven-day timer

e Thermal cutouts for fail-safe protection

e Same size and fixing points as previous Dimplex FX heaters

e Complies with Lot20 of ERP Directive 2025
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Guarantee & Approvals
Approvals CE, BEAB
Guarantee 2 Years (+1 when registered with 28 days of
purchase)
Country of Origin Northern Ireland
Manufacturer Glen Dimplex UK Ltd



